


Component Warranty Periods:

Any components of eligible products showing cosmetic defects, whether in material or workmanship, are covered by this warran-

ty for a period of thirty (30) days from the product’s delivery date. Coverage* is provided for:

• Scratches

• Stains

• Surface Imperfections (ONLY stainless steel)

• Paint & Porcelain Imperfections

* Excludes slight di�erences in color due to materials and painting/enameling technologies. Photo/video proof required.

Gaskets are covered by this warranty for a period of ninety (90) days from the product’s installation date.  Replacement of glass 

components and light bulbs are covered by this warranty for a period of thirty (30) days a�er delivery.

Exclusions to Warranty Coverage:   This Limited Warranty will not apply to any of the following:

• Any service, including repair service to correct damage caused by services, performed on the Product by anyone other than 

an authorized ILVE USA service provider, or the use of parts not authorized by Ilve USA..

• Defects or damage caused by improper storage, cleaning and maintenance of the Product, including any failure to comply 

with Manufacturer’s written instructions and documentation regarding same 

• Service calls to connect, convert, or otherwise repair the electrical wiring and/or gas line to properly use the Product

• Replacement of components prone to wear and tear

• Defects and damages arising from transportation of the Product to the home of the owner, by the dealer/retailer

• Defects and damage arising from external forces beyond the control of ILVE such as �re, �ood, earthquakes, and other acts 

of God

• Accidental or intentional damage.

• Use of improper pans, containers, or accessories that cause damage to the Product.

Warranty Void:  This Limited Warranty will be void in any of the following circumstances:

• The Product is used on a commercial, rental, or leased basis

• The serial plate for the Product is defaced

• The Product is altered by anyone other than an authorized ILVE USA service provider

• The Product is not used according to Manufacturer’s written instructions and documentation regarding same.

 

THE REMEDIES DESCRIBED ABOVE FOR EACH WARRANTY ARE THE ONLY ONES THAT ILVE USA WILL PROVIDE, EITHER UNDER THIS WARRANTY OR 
UNDER ANY WARRANTY ARISING BY OPERATION OF LAW. ILVE USA WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES 
ARISING FROM THE BREACH OF THIS WARRANTY OR ANY OTHER WARRANTY, WHETHER EXPRESS, IMPLIED OR STATUTORY

This warranty gives you speci�c legal rights and you may have others which vary from state to state.
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